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One Stop IT Solution

Kepada Yth. :
UKPBIJ Kementerian Sekretariat Negara

Kelompok Kerja Pemilihan Pengadaan Perpanjangan Lisensi Perangkat Keras Keamanan TIK
Tahun Anggaran 2025
Di Tempat

Berikut kami lampirkan Spesifikasi Teknis barang sebagai berikut:

Volume
Jumlah | Satuan

No. Uraian Pekerjaan

Renewall PaloAlto PA 3260 DC & DRC (2 Unit)
- Advance Threat prevention subscription 1 year
Advanced URL Filtering subscription 1 year
WildFire subscription 1 year
Palo Alto Networks Premium Support Program - Technical support - for
1 Panorama & Firewall 2 Unit
- RMA enabled premium support
- Open ticket/support dengan teknikal PaloAlto
- Pengiriman RMA ke lokasi akhir yaitu di Jakarta & Surabaya
- Melampirkan Surat Dukungan dari Principal resmi Indonesia
- Aktifasi lisensi melanjutkan sebelumnya
Renewal Application Security Manager DC (1 Unit)
- Annual Maintenance : F5-BIG-BT-R5800 & F5-ADD-BIG-VPN-500 :
All solution Include : 24x7 Full Level 1-3 Remote (phone, email,web)
technical support with F5 Networks, Software Upgrades, and patches,
hardware RMA).
- Subscription selama 1 tahun : F5-SBS-BIG-IPI-5-1-YR & F5-SBS- BIG-TC-2-
1YR
2. - Local Onsite maintenance selama 1 tahun (exclude change of 1 Unit
configuration) dengan SLA24x7x4 response (unlimited ticket)
- Pengiriman RMA ke lokasi akhir yaitu Jakarta
- Melampirkan Surat dukungan dari Distributor resmi F5 Indonesia
disertai materai
- Melampirkan CV tenaga ahli dan Certificate F5 401 (Security Solution
Expert) yang masih aktif
- Aktifasi lisensi melanjutkan sebelumnya
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Renewal Application Security Manager DRC (1 Unit)
- Annual Maintenance : F5-BIG-BT-R5600 & F5-ADD-BIG-VPN-500 :
All solution Include : 24x7 Full Level 1-3 Remote (phone, email,web)
technical support with F5 Networks, Software Upgrades, and patches,
hardware RMA).
- Subscription selama 1 tahun : F5-SBS-BIG-IPI-5-1YR & F5-SBS- BIG-TC-2-
1YR
- Local Onsite maintenance selama 1 tahun (exclude change of
configuration) dengan SLA24x7x4 response (unlimited ticket)
- Pengiriman RMA ke lokasi akhir yaitu Surabaya
- Melampirkan Surat dukungan dari Distributor resmi F5 Indonesia
disertai materai
- Melampirkan CV tenaga ahli dan Certificate F5 401 (Security Solution
Expert) yang masih aktif
- Aktifasi lisensi melanjutkan sebelumnya

il Unit

Renewal Intrusion Prevention System DC (2 Unit)
TippingPoint Threat Protection System, Trend Micro Standard Support
- 3 Designed contacts
- Product Updates and Upgrades
- Telephone, email, and web-base support channels
- Access to Customer Service Engineers
- Subscription & Support 1 year
- Pengiriman RMA ke lokasi akhir yaitu Jakarta
- Melampirkan Surat Dukungan dari Principal resmi Indonesia
- Aktifasi lisensi melanjutkan sebelumnya

2 Unit

Renewal Intrusion Prevention System DRC (1 Unit)
TippingPoint Threat Protection System, Trend Micro Standard Support
- 3 Designed contacts
- Product Updates and Upgrades
- Telephone, email, and web-base support channels
- Access to Customer Service Engineers
- Subscription & Support 1 year
- Pengiriman RMA ke lokasi akhir yaitu Surabaya
- Melampirkan Surat Dukungan dari Principal resmi Indonesia
- Aktifasi lisensi melanjutkan sebelumnya

1 Unit
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Renewal Network Inspector DC (1 Unit)
Deep Discovery Inspector, Trend Micro Standard Support

3 Designed contacts

Product Updates and Upgrades

Telephone, email, and web-base support channels

Access to Customer Service Engineers

Subscription & Support 1 year

Pengiriman RMA ke lokasi akhir yaitu Jakarta

Melampirkan Surat Dukungan dari Principal resmi Indonesia
Aktifasi lisensi melanjutkan sebelumnya

1 Unit

Renewal Network Inspector DRC (1 Unit)
Deep Discovery Inspector, Trend Micro Standard Support

3 Designed contacts

Product Updates and Upgrades

Telephone, email, and web-base support channels

Access to Customer Service Engineers

Subscription & Support 1 year

Pengiriman RMA ke lokasi akhir yaitu Surabaya
Melampirkan Surat Dukungan dari Principal resmi Indonesia
Aktifasi lisensi melanjutkan sebelumnya

1 Unit

Renewal Deep Discovery Analyzer (1 Unit)
Trend Micro Standard Support

3 Designed contacts

Product Updates and Upgrades

Telephone, email, and web-base support channels

Access to Customer Service Engineers

Subscription & Support 1 year

Pengiriman RMA ke lokasi akhir yaitu Jakarta

Melampirkan Surat Dukungan dari Principal resmi Indonesia
Aktifasi lisensi melanjutkan sebelumnya

1 Unit
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